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Summary

Hello my name is Kris Perdun. | am a well driven, high achiever, with a sharp eye for detail and achievement
based goals. | am currently looking for an entry/junior Frontend Web Developer position. | enjoy learning and
being hands on when it comes to coding. | love being a team player regardless of a small or big team. Helping
bring great moral within the work environment helps produce great work from everyone involved!

Experience

m Customer Service Representative
WTW
Aug 2022 - Nov 2022 (4 months)
Core classes for learning fundamentals in web development
Core classes for learning web design concepts; Maintained HIPPA compliance
Maintained attentiveness for detail and organization
Demonstrated clear and effective communication
Used soft skills to show empathy patience with a positive Attitude
Provided assistance to clients
Maintained up-to-date knowledge of customer accounts

@ Program Specialist

Covance

Sep 2020 - May 2021 (9 months)

Attention to Detail and Organization

Maintained attentiveness for detail and organization

Demonstrated clear and effective communication on inbound and outbound calls
Used soft skills to show empathy patience with a positive Attitude

Senture/ Call Center Tier 1 Support

@ Content Developer

Learning Evolution, LLC

Mar 2016 - Sep 2016 (7 months)

Created learning content using Adobe Creative Suite

Used E-Learning Authoring Tools to create learning modules

Helped manage and maintain Cross Browser compliance

Used HTML, CSS, and Javascript to customize and design learning modules per client request
Managed source code using TortoiseSVN

ITT |TT Technical Institute
Mar 2015 - Sep 2015 (7 months)
Cable managed and maintained 25 employee cubicles

Full migration of 500+ computers
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Daily software integrity checks

Network synchronization

Programming and software development tutor
Created student web application for request forms

Intern

MDF International

Sep 2014 - Dec 2014 (4 months)

Used Front End web technologies HTML CSS Javascript
Cross platform testing

Implemented design concepts

Helped lead intern the team for the project

fy Loss Prevention Officer

Burlington Stores, Inc.

Oct 2012 - Jun 2013 (9 months)

Supervise customer’s activities in store for possible theft.

Support Loss Prevention Supervisor to conduct internal theft examination.

Develop and maintain records of interviews, witnesses, apprehensions, disposition and evidence

of recovered merchandise.

Conduct enforcement and protective duties to ensure guests and team members’ safety and security of
property.

Comply with legislation and company safety along with environmental rules and regulations.

fy Salesperson

Burlington Stores, Inc.

Mar 2010 - Oct 2012 (2 years 8 months)

Greeting customers.

Improving engagement with merchandise.

Providing outstanding customer service.

Operating cash registers and managing financial transactions.
Help achieve established goals.

Introducing promotions and opportunities to customers.

Education

5 ITT Technical Institute-Norfolk

AS, Programming and Software Development
2013 - 2015

Skills

HTML5 < Cascading Style Sheets (CSS) +« JavaScript « JSON < Bootstrap ¢ GitHub + Front-End
Development ¢ Web Development « Web Design ¢ Customer Service
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